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Tell us Your Story: Introduction 
 

About Hackney Digs 
Hackney Digs is a group of private tenants who have come together to get a better deal for 
people renting in Hackney and beyond. The group was founded in 2012 by a group of 
residents angry at the poor housing conditions, lack of security, exploitative landlords and 
roaring rents that seem to dominate the private rented sector in Hackney - a place we love, 
a place we call home, and a place we don’t want to leave. Since the group was set up, it 
has been busy building a grassroots movement of renters calling for change: we run 
information and support workshops, tenants’ rights and organising training sessions, 
contribute to local and national policy consultations and campaign widely on housing 
issues. 
 

Our Mission 
1. The Market | That everyone has access to good, affordable housing that meets their 
needs. 

2. Security of Tenure | That everyone has access to long term, secure homes 

3. Housing Standards | All rented homes are of a good standard and meet renters’ 

needs. Renters always have accountability, transparency and recourse to accessible, ef-

fective mechanisms to enforce their rights without penalisation. 

4. Landlord/ letting agent relations | Letting agents and landlords are regulated inde-

pendently and tenants have accessible, effective mechanisms to enforce their rights. Peo-

ple are treated equally and with respect and honesty by landlords and agents who under-

stand and fulfil their legal obligations. Renters always have accountability, transparency 

and recourse mechanisms to enforce their rights without penalisation. 
 
 

About Tell Us Your Story  
The Tell Us Your Story project was launched in February 2014 to build a picture of life for 
Hackney residents living in the private rented sector. Chronic disrepair, insecurity, rip-off 
rents, and abusive landlords are fast becoming the facts of life within the private rented 
sector (PRS) – something we at Digs feel must change if the borough is to meet its core 
objectives and achieve high quality, affordable homes for all its residents. 
 
This dossier uses a range of statistics and over 45 case studies collected by Digs to tell 
the story of life in the private rented sector in Hackney. An imbalance between housing 
supply and demand coupled with an imbalance of landlord/letting agent power and tenant 
power has led to unaffordable rents, insecurity, declining standards and increasing 
vulnerability of tenants.  
 
In early April, Hackney Digs organised a workshop where all those who had contributed to 
Tell Us Your Story could get together, read each other’s stories and decide, on the basis of 
these, which were the most important issues to take action on. The resulting list of 
suggested actions are on the next page.  
 
We believe that by working with Digs to consider and hopefully adopt these changes, 
Hackney Council will be responding to tenants experience and playing their part in creating 
a secure, fair private rental sector in Hackney which supports a stable and healthy 
community.  
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Tell Us Your Story: Digs Asks 
 

1. Increasing Security of Tenure: 
Hackney Council to take the lead in improving security by making it a mandatory condition 
of all those landlords advertising through the new Council Lettings' Agency to offer 3 and 5 
year fixed term contracts as well as 1 year 
 
To put this into planning regulations, so that newly let properties in new developments also 
have to offer 3 and 5 year contracts 
 
To extend this Borough wide to all landlords in the future 
 
2. Educating Tenants: 
Implement a large scale publicity scheme of tenants’ rights designed by Digs and Hackney 
Council together which will be advertised in highly visible places across the Borough, for 
example Camden Council's use of bus stops 
 
3. Landlord licensing: 
We are pleased to see that greater regulation of landlords is in both the Labour and Green 
manifestos, and we welcome the scrutiny commission on this topic. We believe any future 
landlord licensing scheme should be an effective mechanism whereby tenants are able to 
enforce their rights without penalisation: 

a) Digs and other tenants should be key partners in the design of any landlord 
licensing scheme 

 b) For penalties to landlords to be clear and proportionate 
c) Funds raised through a licensing scheme to be ring fenced and spent on 
improving the Private Rented Sector by increasing the Council's capacity for 
enforcement and tenants support in the Borough 
d) For minimum standards to be developed with tenants which are enforceable on 
landlords at the tenant’s request; damp, mould and cold are not acceptable living 
conditions 

 
4. Better Enforcement: 
Hackney Council's current PRS team should see action through on health and safety 
issues/repairs even after a tenant has vacated the property so that landlords have less of 
an incentive to evict 
 
For serious cases to be checked on, even after resolution every 6 months for 2 years to 
ensure compliance 
 
5. Investigation: 
Investigate the legislative scope for rent controls and enforcement of longer fixed term 
contracts within landlord licensing- Digs will happily work on this with you 
 
6.  Relationship: 
We believe this dossier is an interesting snapshot of what the PRS is like in Hackney for 
many tenants, especially at the lower end of the market. After the election, we would like a 
meeting with Jules Pipe, Clayeon McKenzie, Charlotte Graves and the new cabinet 
member for housing policy 
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Tell Us Your Story: Dossier Analysis 
 
In what follows below we present a range of data and statistics from recent research, 
interspersed with excerpts from the stories that were shared with us to demonstrate what 
life is like in the private rented sector from a tenant's perspective. 
 
We have tried as far as possible to use existing research to highlight each trend together 
with examples from the stories that were collected. We have included each story that was 
shared over the course of the last few months at the end of this document in its entirety.  
 

The Market 
 
The private rented sector is a rapidly growing part of the housing market. Of the 22.8m 
households in England in 2011, 4 million were privately rented (17.5% of the English 
housing stock). This was an increase of 1.6 million in only six years – and is the highest 
level since the early 1990s. It is estimated that the PRS will account for 41% of the 
housing market by 2025, overtaking owner-occupation as the main form of housing tenure 
in London for the first time since the 1960s (Housing & Regeneration Committee, 
2013:11). This change is due to a variety of reasons. Market forces have pushed up house 
prices faster than wages can keep up with (they rose three times faster over the last 
decade) (Osbourne, 2014); the overstimulation of demand by schemes such as Buy to Let 
and Help to Buy pushing up prices; and an acute shortage of social rented homes (almost 
2 million council houses were sold under the Right to Buy) has meant that those without a 
huge amount of capital to invest or without a priority housing need have found themselves 
with nowhere else to go (Wilson, 2014). 
 
The Help To Buy scheme will help a few private renters on mid-range salaries (£35k-£60k) 
to buy a place, but even a 5% deposit in Hackney is still £17k on the average £340k flat 
(average price on Zoopla, May 2012) so it is NOT a scheme we celebrate. In the long run 
it will massively inflate house prices because it stimulates demand rather than supply.   
 
The imbalance between housing supply and demand has pushed rents up to unaffordable 
levels.  Taking London as a whole, rents have followed a similar path: in 2012, the median 
rent rose by 9% to £1,196, compared to gross monthly incomes £990 at national minimum 
wage and £1,368 on London living wage. 52% of people say rent is their biggest problem 
(Helm, 2014) 
 
With 80% of new private sector jobs being created in London since 2010 (Elliott, 2014), a 
slowing in migratory trends out of London to other cities due to deeper recession in other 
parts of the UK (GLA Data, 2013) and the fact that only half of the 250,000 houses 
required to keep up with demand are actually being built (Jeffreys, 2013) - this means that 
housing market is unlikely to cool down any time soon. 
 

“I have lived in the property I am in for nearly six years. In that time my rent has 
doubled.” [Story 42] 
 
“I’ve been a private tenant in four different places in Hackney. I’m not a resident now, 
as I couldn’t find anywhere suitable/affordable last time I looked.” [Story 9] 
 
“The great irony is that the families around us who have mortgages are paying far less 
each month. In seven years of paying between £1200 and £1500 rent per month, we 
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have paid off between £100,000 and £125,000 of the mortgages of our landlords, 
often people who own multiple properties.” [Story 3] 
 
“Last year my landlady wanted to put up the rent by over 20%. She hadn’t put it up in 
a few years, and had apparently done a market comparison - she wasn’t far off market 
rates to be honest, but it was too much for my flatmate who has health issues to 
afford.” [Story 4] 
 
“I’m now renting elsewhere in Hackney with my boyfriend. We are paying a ridiculous 
amount of money (£1500/month) for a small one bed flat.” [Story 11] 
 
“If I spend much more on rent I won’t be able to survive in London. I already now cycle 
to work for the past year as I cannot afford to travel by bus, let alone daily journeys on 
the tube. Combined, my boyfriend and I earn a salary of around £40,000, but we can 
no longer afford to live in Hackney, a place we now think of as home. It makes me 
really upset to think we’re being driven out of a community by landlords I can’t even 
hold a conversation with.” [Story 25] 
 
 “The rents have increased every year pushing us further out towards the edge of the 
borough with each increase.” [Story 3] 

 
 
In Hackney, where 68% of households have yearly incomes of less than £30k, this has 
serious implications. It is estimated, for example, that 47% of renters are left with only 
£100 or less disposable income after paying for their rent and essentials each month. 
Rising rents have meant that an increasing number of people are forced to rely on housing 
benefit to pay their rent, and in Hackney, the number of households receiving housing 
benefit (LHA) has risen by 71% since 2006 (LB Hackney, 2010:10). The recent changes to 
housing benefit introduced as part of the Government’s welfare reform agenda which limit 
claimants to rents within the lower 30th percentile of the housing market has meant that 
the pool of properties that housing benefit claimants can choose from has been 
dramatically reduced. When combined with increasing number of landlords who refuse to 
let their properties to housing benefit claimants, Hackney Citizen’s Advice Bureau has 
estimated that in fact only 1% of properties in Hackney are accessible to people who need 
housing benefit to afford their rent (Hackney CAB, 2012). 
 

“As a 1 income family [on Housing Benefit] there is no way that I will ever be able to 
cover the astronomical rent on my own, let alone save enough to buy a house of our 
own – however ‘affordable’ they may claim to be. We should have access to secure 
housing we can call our own.” [Story 1] 
 
“I lived for 3+ years in a studio on Kingsland Road. Lucky to have sweet, kind, caring 
landlords. But the rent was always high, always really too much for a single freelancer. 
I used to have help via working tax credits and got some housing benefit (all of which 
due to my low income, despite working 50 hrs a week) but when changes were made 
last year to the housing benefit system, suddenly I was eligible for less than half of 
what I had received. Add to that my landlords' increased bills and they had to put my 
rent up. Within weeks it was way too much for me, and I had to move out.” [Story 27] 
 
“Landlord charges the maximum he can for housing benefit and seeks out homeless 
people for bedsits he calls studio flats because he knows he can. The contract is not 
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renewed after 6 months and so becomes a rolling contract.” [Story 17] 
 
“When I was looking for somewhere to live in March 2013, I found it almost impossible 
to find a letting agent who would accept housing benefit… The only property I found is 
£20 a week higher than the LHA for under 35s.” [Story 13] 
 
“Me and my partner are both full-time students and so we receive HB to help us pay 
our rent. The Local Housing Allowance is supposed to provide us with access to 30% 
of local rentals, this is frankly untrue. Finding a decent home for that budget has 
proved impossible.” [Story 3] 
 

 
Last year alone average house prices in Hackney grew by 21.5% - the biggest jump of any 
London borough (GLA Data, 2014).With prices pushing £560,000, homeownership for 
many in the borough seems unobtainable (GLA Data, 2014). As a result the number of 
renters has swelled dramatically giving landlords an advantageous position in the 
marketplace where they can charge increasingly extortionate rents and take advantage of 
tenants’ historically weak legal position to impose poor housing standards. As evidence 
from the stories we collected shows, tenants are frequently forced to put up with disrepair 
due to disproportionate power granted to landlords under section 21 of the Housing Act 
1988 which allows landlords to evict tenants for no reason after the first six months of their 
Assured Shorthold Tenancy. 
 

“I did not contact the council as I couldn't afford to be evicted, as I knew I would have 
to pay agency fees elsewhere if I found a new house and the costs of moving were 
prohibitive.” [Story 14] 
 
 “We pay over £1000 a month for our flat and apparently this is cheap for Hackney. In 
fact, we were told that the reason for all the problems in the flat were because it was 
"so cheap".” [Story 20] 

 
 
We deal with the insecurity and poor conditions that the lack of regulation to support 
tenants in the PRS has brought about in the next two sections of this report. 
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Security of Tenure 

 
As mentioned above, the combination of high demand for housing and ease with which 
tenants can be evicted has led to a situation where tenants are increasingly insecure: they 
can be removed from properties easily through section 21 at two months’ notice at the 
landlord’s whim. Landlords know they can charge whatever rents they like and can get 
away with minimal repairs (or not doing repairs at all) because they can easily get rid of 
dissenting tenants find another to take their place who is desperate enough to accept any 
terms and conditions. We will explore in detail what this means for housing standards 
below, but here we want to concentrate on the effect that the high level of ‘churn’ within the 
PRS has on tenants. 
 
 

“We are now right on the border of Waltham Forest and once again, have been served 
an eviction notice as our landlords have sold our flat.” [Story 3] 
 
“A year later, when our daughter was six months old, the landlady's circumstances 
changed and she needed it back. We were told quite bluntly by her husband in a 
phone call with no explanation as to why we had to move out and learned later from 
her that they had split up and she needed to move back to her own flat.” [Story 15] 
 
“The problems had begun in 2012 during the Olympics housing crisis. Despite not 
having a functioning boiler, not having a contract and being subjected to visits from 
the landlord that would usually end with one of the housemates in tears, we suffered a 
significant rent hike (justification: ‘we’re entitled to charge the market price’), followed 
by (incorrect) eviction papers (justification: we don’t have to give a reason) a few 
months later.” [Story 19] 
 
“Our landlord told us one day that they weren't going to renew our contract, because 
they were selling the flat. I thought that was odd (they owned the flats above and 
below, and a quick question to them told me they weren't being sold) so I was 
suspicious - when I visited the flat a month after moving out, I found out that they'd 
turned 4 bedroom flat into a 5 bedroom flat by getting rid of the living room, so that 
they could really milk every last penny from that shit flat.” [Story 28] 
 
“My landlord just wrote me that my rent from my 1 bed apartment on Hackney road 
will be increased per direct. Less than 1 month notice. If I don't agree I will have to 
leave. I have been here living here for 5 years!” [Story 32] 

 
There are two ways to look at this ‘churn’. The first is that of flexibility, where the option to 
stay in a property for a short period of time without having to make a long term 
commitment gives people the option to move easily for employment, study and so forth. It 
is for this reason that the PRS is often described as a stepping-stone tenure for the young 
as they progress across the ‘housing life-cycle’ on their way towards owner-occupation, 
and indeed, roughly three quarters of tenancies are ended at the tenant’s request, not the 
landlord’s, suggesting that many tenants take advantage of the option to move at their 
convenience (Pearce, 2013:23). However, we don’t know why those tenants choose to 
move on- if a tenant leaves because of bad repair situations, an abusive landlord or a 
proposed rent increase, it’s difficult to argue that this represents convenience or real 
choice. Regardless, the composition of the PRS is changing rapidly. Whilst it’s true that 
young, single adults and couples with no children are still the largest group of private 
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renters, a third of all households in the PRS are families, and 15% of all couples with 
dependent children live in the sector - an increase of 10% since 2008 (Labour, 2013). 
 
 

“My son is now in school five minutes down the road and with the way rents have 
been increasing in this area it seems unlikely we would find somewhere else nearby 
to stay.” [Story 1] 
 
“Me and my partner and two young children have lived in private rentals in Hackney 
for seven years. In that time we have lived in eight different flats. The most we have 
been able to stay in one place has been just over two years.” [Story 3] 
 
“The worst thing about our situation is the insecurity, not being able to guarantee to 
our kids that our house will be our home, that we will be able to keep our cat, grow 
some plants in the garden, decorate our space as we choose, without having to move 
again within a year.” [Story 3] 
 
“I’ve just heard from the letting agent that the landlords want to do a home inspection. 
I’m 3 weeks from giving birth to my second child. I asked if they could please make 
the nature of their visit clear, are they intending to sell/vacate the property. The reply is 
that they do not want to discuss this with me. Isn’t it amazing what money can do to 
people” [Story 36] 
 
 

 
Another important point that needs to be made is about ‘generation rent’ - an increasing 
number of young professionals ‘trapped’ within the private rented sector who aspire 
towards homeownership  but can’t afford to buy - is that it tends to assume that home 
ownership ought to be a natural aspiration for everyone. Faced with rip off rents, insecurity 
and poor conditions in the PRS, it goes without saying that tenants will dream of escape to 
owner occupation where they set the rules and they are their own landlord. For instance, 
40% of renters are spending 30% or more of their incomes on housing, compared to 15% 
of households as a whole which shows the ‘relative burden’ of rents as a proportion of 
income compared to other housing tenures (Labour, 2013:3). With affordable 
homeownership for all unlikely to happen any time soon, we need to start to think about 
the private rented sector as a viable alternative to owner occupation and improve tenants’ 
rights accordingly. In Germany, for instance, the PRS is much better regulated than the UK 
resulting in much lower rents and slower rent increases. Since one of the major reasons to 
buy a home is because of the discounted sum of rents that you avoid paying through home 
ownership, if rents are kept affordable and increases predictable, the incentive to buy falls 
away. 
 
The flipside to flexibility is insecurity: as the PRS comes to occupy a bigger proportion of 
the housing market and becomes a long-term home for many, landlord related evictions or 
terminations of tenancy are set to become a larger problem (Labour, 2013:24). ASTs are 
the biggest reason for the uncertainty and churn within the PRS. Most renters have 
contracts which grant them between 6-12 months in a property after which they can be 
made to leave at 2 months’ notice and their rents can be increased. Recent research by 
Shelter suggests most renters think they’re getting a raw deal and want things to change: 
two thirds want the option of a longer tenancy; four out of five want to know that their rent 
will not be increased above certain levels and two thirds want to have the option of 
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decorating their home without the fear of reprisal from their landlord (de Santos, 2012). 
Shelter suggests that neither tenants nor landlords know that longer contracts are 
possible, so never ask for them. 
 
 

“Every year as my contract comes round I start to worry, to the point where I lose 
sleep, because I never know if my landlady is going to increase my rent so high it will 
become unaffordable to me or simply decide she wants her property back.” [Story 1] 
   
“When it came to the end of that year, we talked about staying in the flat, but the 
thought of dealing with a landlord like that for another year was too much- there's no 
stability!” [Story 2] 
 

 
 
Insecurity and churn have implications for the relationships we make and the communities 
we build. 40% of renters have lived at their address for less than a year, and only 10% of 
households have lived at their address for more than ten years. This contrasts to the 
population as a whole where only 10% of households have lived at their address for less 
than a year and 47% for more than 10 years. If, as the Hackney Housing Strategy 
suggests, we are to build ‘sustainable and prosperous communities’ (LB Hackney, 2010), 
we need to make it easier to renters to stay put, near the social networks that support 
them and in communities that know them instead of making long-term residency in the 
borough such a difficult option that many have little choice but to move on. 
 

“Although I love Hackney and I think of it as my home, where all my friends are and 
effectively my support structure, we can no longer afford to live in the borough. Late 
last year, after threatening to raise the rent ever since we got here, our landlord’s 
agent asked for another £240 a month for the same property we were currently paying 
£860 pcm for.” [Story 26] 
 
“I'd love to call myself a Hackney renter but unfortunately I can no  longer afford to 
rent in the borough I grew up in. I've had to move south of the river, far from my family 
and community. Growing up I assumed I'd live in Hackney forever but the rate at 
which the rents are increasing I don't imagine I'll be able to move back any time soon.” 
[Story 27] 
 
“This means that if we had to move not only would we lose our home, but also our 
community. My son would have to move school and we would have to move away 
from all the informal support networks which we have built up going to local groups 
when my son was younger. I am a single parent so these are very important to us and 
our quality of life.” [Story 1] 
 
 “I love Hackney. I feel a sense of community, I love the green spaces, the growing 
places, the smell of wood smoke along the river. I met my husband in Hackney and 
we have started our married life here. We plan to stay here until the summer, when I 
will leave my teaching job, and then move somewhere cheaper.” [Story 20] 
 

 
The introduction of Assured Shorthold Tenancies was one of the most significant changes 
to the PRS in recent history. It replaced rent controls (‘fair rents’) and the system of 
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Assured Tenancies which lasted for much longer as landlords had to give a valid reason to 
evict their tenants. These changes were brought about to incentivise landlords to invest in 
the sector, and reflected the idea that the purpose of the PRS was to allow tenants a short 
stay before they continued on their journey towards owner occupation. Society (or at least, 
the housing market) has changed, and more and more people are finding themselves 
private sector residents for the long-term. Surely the regulatory and legislative framework 
should change too. 
 

“I love Hackney and I want to stay here. I want housing that allows me to build a home 
and be part of a community, rather than a person who comes in a for a year and 
shuffles out again. I want stability and I want to feel like I know that I can pay my rent 
in 3 months time because it won't be 50% higher than it is at the moment.” [Story 2] 
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Housing Standards 
 
Another side effect of a rental market weighted so far in favour of landlords is a 
disincentive to carry out repairs and basic maintenance on their properties. Even if the flat 
they’re renting out is a bit damp and leaky, most landlords are more interested in the 
returns a tenant can generate rather than making sure the conditions they’re living in are 
decent. That’s not to say that all landlords are unscrupulously disinterested in the upkeep 
of their properties and totally ignore the needs of their tenants; but let’s put it this way, 
whilst comfortable tenants are probably less fuss in the long term they’re far from essential 
when you can kick them out of your property at two months’ notice for no reason at all and 
get someone to take their place with minimal effort. As Shelter has suggested, where 
demand outstrips supply, renters lack basic consumer power to bargain for better 
conditions (de Santos, 2012). 
 
 

“Two months after I moved in I've watched a small damp patch blossom into full grown 
toxic black mould, taken part in endless phone calls back and forth (mostly forth) with 
my utterly incompetent letting agency and seen several completely useless builders 
tackle the problem with no success. Obviously the problem is easy to solve, it just 
costs money that my landlady/letting agency clearly isn't willing to spend. In the end, 
two cowboy builders painted over the damp patch and drove off. I woke up to a brand 
new damp patch this morning, to add insult to injury.” [Story 5] 
 
“During the time we lived there the lettings agency persistently failed to fix problems 
we reported in the flat and were difficult to contact. We had a persistent leak that 
eventually damaged the kitchen and despite repeated calls to the agency was never 
fixed. If we lost our keys to the flat the agency would charge us a ridiculous £50 for a 
replacement.” [Story 7] 
 
“There were a few problems with the flat when I moved in and I am still waiting for 
some of them to be sorted. All of them my support worker has had to chase and chase 
to get fixed. My front door was only properly secured a couple of weeks ago.” [Story 
16] 
 
“There is quite a lot wrong with the building itself and we've always had huge mould 
problems, something my boyfriend and I have taken care of ourselves by cleaning the 
walls and ceilings regularly and buying dehumidifiers. We've had to throw away a lot 
of our possessions due to mould damage and despite asking the agent to deal with it, 
he never has.” [Story 25] 
 
“The first time I spoke to the landlord about the damp they came round with a gadget 
to measure the damp levels. It is easy to see it is damp because the walls are black, 
covered with velvety stuff, and one can feel the humidity when touching them and see 
the flaking off it causes in the paint. My landlord told me that the damp was at an 
acceptable level and did nothing about it but did put my rent up the very same 
moment. After a while they tiled up one of the 5 walls affected, which causes more 
dampness around since it concentrates the existing damp and does not allow the tiled 
wall to breathe.” [Story 42] 
 
“I lived in E5 2008-2011. Moved out because roof leaked, water flowing down the wall. 
Landlords redecorated the inside and didn't fix, 3 months later flat was back on market 
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at £360/wk. We'd paid £245. 50% rise.” [Story 48] 
 

 
 
The proportion of housing in the PRS which is non-decent (according to the Decent 
Homes Standard) is 35% - bigger than any other tenure (de Santos, 2012:2). Furthermore, 
in 2011 safety hazards were present in 21% of PRS dwellings compared to 7% of SRS 
dwellings. 10% of PRS dwellings were below minimum standard for repairs, and 15% 
lacked minimal heat in winter (de Santos, 2012:3). 
 
 

“My flat is very cold, the heating is electric and the electric is on a meter making it very 
expensive to heat. I am in a top floor flat with single glazed windows and there are 
holes in the window sills where cold air gets in and warm air goes out. If I turn the 
heating on the flat does not get much warmer. My support worker and I have been 
asking since August to have this changed, either with draft proofing or new windows. 
As winter progresses I am still waiting… I live on the top floor which is bad for my 
asthma but it is very difficult for me to find other places to live.” [Story 16] 
 
“At the moment we spend 50% of our income on rent. We do not have central heating 
and the electric heaters that have been installed consume electricity ravenously whilst 
heating ineffectively. I do not want to quantify the amount we have spent on electricity 
and gas this winter- particularly as we have felt relatively little material benefit. Our flat 
has been uncomfortably cold and unhealthily damp. Drying laundry this winter has 
been a particular challenge and we regularly spend time removing large patches of 
mould from the walls and windows in all the rooms in the house.” [Story 20] 
 

 
 
Part of the problem is that the UK’s regulatory system (the housing, health and safety 
regulatory system, or HHSRS) is very complex and there is little accessible advice or 
guidance about using regulations for either landlords or tenants. A 2010 survey of 
landlords suggested that 85% had not even heard of the system at all (CLGC, 2013). This 
figure isn’t all that surprising considering the large increase in ‘reluctant’ or ‘accidental’ 
landlords over the last few years who find themselves with an additional property for one 
reason or another and decide to let it out. Whilst this type of landlord has been important in 
plugging some of the holes in PRS housing supply over the last few years, it also means 
that a large proportion of landlords are amateurish and do not understand the law or their 
obligations under it. 
 
 

“I lived in the house for a year. The shower broke during that time but they refused to 
fix it. They said that [they] had no obligation to since the bath taps still worked. 
However, the taps were actually not working and you could only turn the bath taps on 
by using a pair of pliers to turn the washer on a pipe underneath the bath. From this 
pipe work there was a persistent leak on to the floorboards and therefore ceiling 
below. This means a large area of damp appeared on the hallway ceiling and after a 
while the ceiling collapsed completely, exposing the floorboards above. This they 
again did not repair.” [Story 14] 
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That there are no restrictions on evictions under section 21 means that there is nothing to 
stop landlords from evicting tenants when they report repairs. Whilst 61% of tenants have 
experience damp, mould, leaking roofs or windows, electrical hazards, animal infestation 
and gas leaks in past 12 months, 1 in 8 have not asked for repairs or challenged rents 
because they fear they will be evicted (Gousy, 2014:1-3). 
 
 

“The flat that I live in has no central heating, and large uninsulated windows, so it is 
extremely cold, and prohibitively expensive to heat. There is damp and mould in both 
bedrooms and the bathroom. The letting agent has stopped responding to our 
requests to negotiate around the installation of a storage heater, if not insulation itself. 
The cold exacerbates my physical condition, when I want to be using my home as a 
space for recuperation. Though we have been pushing the letting agent more to deal 
with the issues in the property recently, I know that were we to seriously pursue the 
issue of the cold, we would not be offered another contract in the summer.” [Story 13] 
 
I withheld rent because of the appalling conditions of my old house in Homerton. 
There was damp, mould, and the landlord was keeping some of his stuff in our living 
room, which was pretty much unusable. 
 
The landlord harassed me, saying I had money to pay and accusing me of using the 
flat for sex work. He then tried to illegally evict me by changing the locks. When I 
regained entry to the house, he then tried to "move in" to the living room in the 
presence of Digs members and the police, as he believed this would mean he did not 
have to go to court. I eventually moved out later that week because of the stress of it. 
Because I had to move quickly, I became an excluded occupier subletting a room in a 
flat. I have narrowly averted an eviction from this flat in recent weeks, and have no 
real security of tenure in my current situation. [Story 46] 

 
 
Lack of enforcement of standards in the PRS drives up the cost of basic essentials for 
tenants and other public services. The PRS has the highest proportion (11%) of the most 
energy inefficient homes (those in EPC bands F and G) compared to less than 2% of 
social housing. This inefficiency drives up heating costs and contributes to high rates of 
fuel poverty among private renters and generates a substantial knock-on cost to the NHS 
of £145 million spent on treating people who become ill from living in cold conditions for 
extended periods of time (Hills, 2012). 
 
Considering around £2bn is spent annually on subsidising private rents through housing 
benefit in London alone making the Government the largest procurer of housing in the city 
by far, it seems strange that strict standards aren’t applied to that procurement. The most 
frequently cited reasons by landlords why they do not carry out repairs are that the returns 
generated renting to tenants on housing benefit are so small that they cannot afford basic 
repairs; that they are only seeking to cover mortgage costs and don’t have the financial 
reserves, and that they are willing to do some on-going repairs but not larger 
improvements like damp-proofing or installing central heating. The vast majority of 
landlords do have the financial resources to pay for repairs and maintenance, but with 
such an imbalance between demand and supply there is little financial incentive to 
landlords to invest in their properties in order to attract renters. Shelter suggest that, 
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contrary to the narrative above, most decisions taken by landlords to invest in their 
properties are more likely to be driven in the capital asset growth of their property rather 
than rental income, which further highlights the weak relationship between rents and 
conditions. 
 
 

“And of course moving itself costs a lot of money. The great irony is that the families 
around us who have mortgages are paying far less each month. In seven years of 
paying between £1200 and £1500 rent per month we have paid off between £100,000 
and £125,000 off the mortgages of our landlords, often people who own multiple 
properties. If we were given the chance to rent from the council or pay our own 
mortgage we would be out of this trap relatively soon, and wouldn't have to rely on 
benefits anymore.” [Story 3] 
 
“The landlord said he was pressured into making these increases and that he could 
easily turn the Victorian terrace into several flats and make a shed load more from his 
property.” [Story 8] 
 
“I'd had an inkling the landlady was thinking about putting up the rent, which made me 
and my flatmates really nervous to ask for basic repairs. We thought she'd see paying 
the repairs as investment she'd need to re-coup through rent rather than one of the 
expenses of her "renting business". [Story 4] 
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Landlord/letting agent relations 
 
The Council is the obvious place where many tenants go to for advice and support with 
their housing issues. As the stories we have collected document, however, the level and 
quality of support available to tenants varies substantially. Cuts frequently mean that 
councils lack the resources to carry out enforcement work and where local authorities do 
use their powers to tackle unscrupulous landlords, they are frequently left footing the hefty 
court costs. This constitutes a relatively significant barrier and possibly goes some way to 
explaining why only 497 landlords in England were prosecuted out of an estimated 1.2m in 
total (CLGC, 2013:15). 
 
A recent report from Which? suggests that the vast majority of tenants (73%) search for 
housing on the basis of the property (size and location) rather than the reputation of the 
landlord or letting agent. This suggests that it is attachments to particular areas 
(employment, schools, support networks, amenities) which drive the private rented sector - 
needs that are specifically place based and which can’t be met by simply shopping around 
(because they don’t exist elsewhere or again, housing supply is so restricted that there is 
no choice in the first place). Considering location is the most important factor for tenants, 
only 6% research into different agents or landlords before they approach one, which 
means that by and large, whether you get a good or bad landlord is potluck. In addition 
Which? estimate that this failure to shop about costs tenants £76m in letting agents’ fees 
that they could otherwise avoid. 
 
With such a shortage of housing, there is little incentive for agents to reconsider their fees. 
 

“My landlord in Hackney Wick was a nightmare. After one year, she sent a letting 
agent round to ‘revalue’ the property. He stayed for a little under 3 minutes. After that 
we got an email saying that the rent was going to be increased by 50%! We knew she 
was awful, but this was shocking even for her. When we objected she lorded it over us 
and pretended it was a good deal.” [Story 2] 
 
“When we moved out of the flat we left it in a good condition after spending 6 hours 
cleaning it. However, the agency took most of our deposit (the equivalent of 4 weeks 
rent - £650 each) claiming charges for work that amounted to fair wear and tear 
(painting the ceilings & walls, covering scuff marks). Even though our contract stated 
this type of work was not something we should be liable for they still charged us for it.  
Sadly, through talking to other renters I know this type of experience [arbitrary loss of 
deposit] is commonplace and the private lettings agency are increasingly a law unto 
themselves leaving renters powerless.” [Story 7] 
 
“My house mate and me were charged almost £350 in fees by our letting agents. We 
nearly lost our holding deposit (£800) because they decided after we'd paid it that they 
didn't want to let to people who were self employed (even though she made this very 
clear to them before handing the money over and they said it wouldn't be an issue!). 
They asked us to pay three months rent in advance but we refused.” [Story 6] 
 
“I was new to the area and looking for a shared house. I found a room which I could 
move into. Before I moved in it was privately managed with no fees, but before signing 
the contract the landlord had decided to set up his own agency to manage the 
numerous properties he owned. He did not employ anybody to administer the agency 
and it was just himself under a new PLC name. He therefore decided to charge an 
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'agency fee'. I had made plans to move in by that point so could not look for anywhere 
else as I would have been homeless otherwise. I therefore had to pay an arbitrary 
£250 fee, not even for a discernible service.” [Story 14] 
 
“Last year my Landlady wanted to put up the rent by over 20%. She hadn't put it up in 
a few years, and had apparently done a market comparison - she wasn't far off market 
rates to be honest, but it was too much for my flatmate who has health issues to 
afford. She'd struggled to find the secure stable, pleasant place she needed so she 
can get better, and the thought of having to move to who-knows-where was really 
distressing.” [Story 4] 
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Public health and well-being 
 
The problems which tenants face are persistent, lengthy and exhausting because there 
are not sufficient ways to easily hold bad landlords and lettings agents to account. I 
addition, insecurity of tenure coupled with large rent increases across the housing market 
mean that homelessness and temporary accommodation are a very real prospect for many 
in the PRS, with 24% of accepted homeless applications due to the end of an assured 
short hold tenancy. (DLCG figures, 2013) The knock on impact of insecurity, ill repaired 
properties and difficult landlord/lettings agent relations can manifest itself in deterioration 
of physical and mental health, or exacerbate existing health problems/disabilities  
 
There is a well-established link between warm, decent, stable homes and higher standards 
of well-being. (Border, 2011) Whilst the link between poor housing and poor health is 
obviously complex, the increase in respiratory problems, anxiety/depression and overall 
stress levels rang true in the stories.  
 

“Full body debilitating panic attacks, a collapse at work, constant agitation and worry at 
the prospect of being made homeless, every night fruitlessly flat-hunting... After three 
months, I finally moved in to my own place nearby. I thought the episode was behind 
me. But then it returned, with the stakes even higher. The former landlord couldn't find 
the person who'd stayed longer. Neither could I. Nevertheless he decided to come after 
me…The panic attacks started again. But this time they developed in strange ways. My 
arm began flailing uncontrollably whilst standing on the tube. My leg began to shake as I 
lay in bed. I started on anti-depressant that at first make the world floaty and calm but 
developed in to headaches and cloudy vision, followed by a painful comedown when I 
came off them. I may have been beginning to get my head around the law but I also 
began losing control of myself.” [Story 19] 
 
“Since moving in it was apparent that work needed to be done on our kitchen roof, which 
leaks and suffers from damp problems almost all year round. Such was the state of it 
that I was diagnosed with asthma, which has worsened over time despite treatment, 
shortly after moving in. All our requests for it to be looked at were either ignored or met 
with quick fixes.” [Story 22] 

 
“When I moved in, one of the other tenants said ‘don’t bother locking the door, they’ve all 
got keys anyway’. She meant the lettings company as well, who come in even when 
they haven’t asked. It’s really scary to have someone coming into your room when 
you’re not there, and he bangs on the ceiling when he knows I’m trying to sleep. I got 
completely freaked out and I felt like I was going crazy, burst into tears at work and went 
to see a woman at the lettings company. She just shrugged her shoulders. I couldn’t 
believe that another woman could do that- it’s such a vulnerable situation. In the end, the 
landlord did change the locks, but the windows are still so shoddy. They used to have 
locks on but they broke off.” [Story 47] 
 
“Two months after I moved in I've watched a small damp patch blossom into full grown 
toxic black mould…During this time I have developed asthma, which won’t go away 
despite treatment.” [Story 5] 
 
“The cold exacerbates my physical condition, when I want to be using my home as a 
space for recuperation.” [Story 13] 
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Tell us your story: The Stories 
 
We have removed the last section of the postcode at the request of renters who are still facing 
issues with their landlords. However, each story is from a different property/renter, and a list of 
postcodes to show this is available upon request.  
 
Story 1 
E5  
I have been living in my flat with my son for 3 years now. My son is 4 so that is all of his life to him. 
Every year as my contract comes round I start to worry, to the point where i lose sleep, because I 
never know if my landlady is going to increase my rent so high it will become unaffordable to me or 
simply decide she wants her property, which I have been paying the mortgage on for three years 
and is my family home, back. My son is now in school 5 minutes down the road and with the way 
rents have been increasing in this area it seems unlikely we would find somewhere else to live 
nearby. This means that if we had to move not only would we lose our home but also our 
community. My son would have to move school and we would have to move away from all the 
informal support networks which we have built up going to local groups when my son was younger. 
I am a single parent so these are very important to us and our quality of life. 
 
I receive housing benefit. Without housing benefit I would not be able to put a roof over my sons 
head. Housing benefit is counted towards a benefit cap but I do not receive a penny of that money. 
It all goes to my landlady. If I could have a home for my family for less I would and so I would ask 
for less housing benefit. As a 1 income family there is no way that I will ever be able to cover the 
astronomical rent on my own let alone save enough to buy a house of our own, however 
"affordable" they may claim to be. We should have access to secure housing we can call our own. 
Without rent control tenants and tax payers alike are paying out while property owners continue to 
increase their wealth. 
 
I think that if you are paying your rent and looking after a property then it should be yours for as 
long as you want. My landlady receives over £1200 a month for our home. I should be able to put 
up shelves and paint it if I want. 
 
Story 2 
E9 
My landlord in Hackney Wick was a nightmare. After one year, she sent a letting agent round to 
'revalue' the property. He stayed for a little under 3 minutes. After that we got an email saying that 
the rent was going to be increased by 50%! We knew she was awful, but this was shocking even 
for her. When we objected she lorded it over us and pretended it was a good deal. Bearing in mind 
she hadn't set foot in the flat or updated anything in it for at least 3 years. She had no clue what 
state the flat was in! I remember thinking 'this has to be illegal, she can't just up it that much when 
we are still living here'. I looked up the law, and it turns out that there are no explicit laws against 
that- there is simply a recommendation. What use is a recommendation? Our landlord owns 20 
properties and most likely plays these games in all of them.  
 
We thought about moving, but the thing is, moving costs so much money- each time there are 
letting agent fees, moving costs and deposits to be found (because you never get back your old 
one before you put down your new one). And you never get to settle down anywhere. 
 
So in the end we did some grovelling to her and she upped it by a 
'totally reasonable' 15%. For the next year we were on an assured short hold tenancy, which meant 
that she could raise the rent whenever she liked as long as she notified us. When it came to the 
end of that year, we talked about staying in the flat, but the thought of dealing with a landlord like 
that for another year was too much- there's no stability! So we all moved out to other places in 
Hackney. She probably charges through the teeth for that place now.  
 
I love Hackney and I want to stay here. I want housing that allows me to build a home and be part 
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of a community, rather than a person who comes in for a year and shuffles out again. I want 
stability and I want to feel like I know that I can pay my rent in 3 months time because it won't be 
50% higher than it is at the moment. Really simple things could be to make landlords offer tenants 
longer tenancies with limits on how much rent can rise. Our landlord was making hundreds of 
thousands of pounds a year on her properties, it's not like she needs the money! 
 
Story 3 
E5 
Me and my partner and two young children have lived in private rentals in Hackney for seven 
years. In that time we have lived in eight different flats. The most we have been able to stay in one 
place has been just over two years. The rents have increased every year, pushing us further out 
towards the edge of the borough with each increase. We are now right on the border of Waltham 
Forest and once again, have been served an eviction notice as our landlords have sold our flat. 
Our son is at school here, we have a network of local people, friends and other families who we 
rely on and who rely on us and we are now facing the very real prospect of changing areas in order 
to be able to afford a place to live. 
 
Me and my partner are both full-time students and so we receive Housing Benefit to help us pay 
our rent. The Local Housing Allowance cap is supposed to provide us with access to 30% of local 
rentals, this is frankly untrue. Finding a decent home for that budget has proved impossible and we 
are facing an excess of about £50 a week at least. What is more, if we are upfront about the fact 
that we receive housing benefit we are automatically deemed unsuitable for most rentals on the 
market. There are very few agents willing to even show us a flat let alone consider our references if 
we tell them we are receiving benefits. Even as students, with a guarantor behind us. I have asked 
agencies what is behind that prejudice and I have been told the landlords "don't want those sorts of 
people."  
 
The worst thing about our situation is the insecurity, not being able to guarantee to our kids that our 
house will be our home, that we will be able to keep our cat, grow some plants in the garden, 
decorate our space as we choose, without having to move again within a year. And of course 
moving itself costs a lot of money. The great irony is that the families around us who have 
mortgages are paying far less each month. In seven years of paying between £1200 and £1500 
rent per month we have paid off between £100,000 and £125,000 off the mortgages of our 
landlords, often people who own multiple properties. If we were given the chance to rent from the 
council or pay our own mortgage we would be out of this trap relatively soon, and wouldn't have to 
rely on benefits anymore. As it is we are getting deeper into debt, and face leaving university with 
massive personal debts even aside from our student loans. 
 
It seems to me a little would go a long way. If it was possible for good tenants to demand long 
tenancies with some sort of security against eviction for example. And if agencies had to adhere to 
some sort of formal standard of practise to stop them discriminating against benefits claimants and 
charging extortionate agency fees (The last agency I dealt with was demanding £720 just in non-
refundable agency fees!) Not to mention the devastating lack of social housing. I really think it 
wouldn't take much for things to be better for us, and so many other people we know who rent in 
Hackney. 
 
Story 4 
N4  
Last year my Landlady wanted to put up the rent by over 20%. She hadn't put it up in a few years, 
and had apparently done a market comparison - she wasn't far off market rates to be honest, but it 
was too much for my flatmate who has health issues to afford.  
 
She'd struggled to find the secure stable, pleasant place she needed so she can get better, and the 
thought of having to move to who-knows-where was really distressing.  
 
I'd had an inkling the landlady was thinking about putting up the rent, which made me and my 
flatmates really nervous to ask for basic repairs. We thought she'd see paying the repairs as 
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investment she'd need to re-coup through rent rather than one of the expenses of her "renting 
business".  
 
It doesn't feel like too much to ask to have a decent place to live, and yet over the years I’ve had 
so much hassle with it: having to find extra tenants to share with at short notice [so we don't end up 
paying two rents], has meant I’ve ended up with a few people i didn't really get along with. It can 
make the whole thought of going home feel like a stress, not the quiet place to rest a home should 
be.  
 
Most of the time we've been three people in good jobs in the flat and yet we still have to live a bit 
cheek by jowl, sharing when we'd really like a bit of space to call our own. I'd hate to think what 
would happen if I became ill or unable to work for some reason. The system must be broken when 
we can't make sure everyone has a decent place to live. 
 
Story 5 
E5  
I moved to Hackney in September 2013 after living in different parts of east London for my entire 
life and immediately fell in love with the area. Sadly, the downside of my new home was, in fact, 
the house itself and those in charge of it (in my case, Wentworth’s). Two months after I moved in 
I've watched a small damp patch blossom into full grown toxic black mould, taken part in endless 
phone calls back and forth (mostly forth) with my utterly incompetent letting agency and seen 
several completely useless builders tackle the problem with no success. Obviously the problem is 
easy to solve, it just costs money that my landlady/letting agency clearly isn't willing to spend. In 
the end, two cowboy builders painted over the damp patch and drove off. I woke up to a brand new 
damp patch this morning, to add insult to injury. During this time I have developed asthma, which 
won’t go away despite treatment. 
 
It makes me wonder what how people with less time/ money/ resources cope. 
 
Story 6 
E5  
My house mate and me were charged almost £350 in fees by our letting agents. We nearly lost our 
holding deposit (£800) because they decided after we'd paid it that they didn't want to let to people 
who were self employed (even though she made this very clear to them before handing the money 
over and they said it wouldn't be an issue!). They asked us to pay three months rent in advance 
but we refused. In the end they accepted us but only after we'd provided a guarantor who needed 
to earn over £45k. My house mate and I are both working and on a decent wage but we were very 
nearly denied housing because even our medium earnings were deemed not high enough and 
because my house mate, like many other people who rely on renting, is self employed. 
 
Story 7 
N16  
Two years ago, I rented a shared a small 3 bedroom flat on Mare Street, Hackney through a 
private lettings agency. The rent was £650 each per month plus bills (gas, electric, council tax) - 
not exactly affordable. During the time we lived there the lettings agency persistently failed to fix 
problems we reported in the flat and were difficult to contact.  
 
We had a persistent leak that eventually damaged the kitchen and despite repeated calls to the 
agency was never fixed. If we lost our keys to the flat the agency would charge us a ridiculous £50 
for a replacement.  
 
When we moved out of the flat we left it in a good condition after spending 6 hours cleaning it. 
However, the agency took most of our deposit (the equivalent of 4 weeks rent - £650 each) 
claiming charges for work that amounted to fair wear and tear (painting the ceilings & walls, 
covering scuff marks). Even though our contract stated this type of work was not something we 
should be liable for they still charged us for it.  
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We tried contesting it, however we felt we had no power against the lettings agency as it was our 
word against theirs. As none of us could afford a legal assistance we had to just let them take the 
deposit - money none of us could afford to lose.  
 
Sadly, through talking to other renters I know this type of experience is commonplace and the 
private lettings agency are increasingly a law unto themselves leaving renters powerless. 
 
Story 8 
E5 
I was in a 4 bedroom, spacious but dilapidated house for 3 years until I moved out, no longer able 
to afford the rent. With the other three housemates and my replacement in the house for another 
six months, they felt obliged to accept a negotiated 10 percent increase on the rent when I left, 
despite a clause in the contract stipulating 'no higher than 8%' increase per contract renewal. The 
estate agent had initially contacted us suggesting the increase this year would be 20%.I was 
amazed that they were trying this. For me this was a matter of principle, as well as money so I 
bogged off.  
 
The landlord said he was pressured into making these increases and that he could easily turn the 
Victorian terrace into several flats and make a shed load more from his property. I took comfort in 
knowing even his own house had the plumbing and damp afflictions that we all had. His builder 
said he spent so much time fixing and re fixing his properties because he would never shell out 
enough money to do the job properly. He then knocked on the kitchen door and alerted me to the 
fact that the doors cost a fiver. Qual! 
 
Story 9 
N22  
I've been a private tenant in four different places in Hackney. I'm not a resident now, as I couldn't 
find anywhere suitable / affordable when I last looked. The first place was a shared house in 
Clapton. The landlord hadn't finished making the place habitable when we moved in, so a builder 
mate of his slept in the living room for the first few weeks and worked on various jobs, roofing, 
painting and plastering, and so on. He told us that his name was John and also that this wasn't his 
real name, which he couldn't tell us as he was in hiding. He liked a drink and a smoke and a chat. 
Once, a housemate got back in from work and found him lying next to a pile of nails on the floor, 
picking them up one by one and sorting them into a number of jam jars behind his head. Another 
time, he got engrossed in telling a long story to a housemate and followed him into his bedroom 
when he turned in for the night, and sat on the floor next to his head, and carried on speaking to 
him after he'd turned the light out and gone to sleep. We spent our final evening with him watching 
an England football match. John brought along a St George cross flag and a David Beckham t-shirt 
for the night, though he wasn't an England fan. England lost, and John tore up the t-shirt and 
burned holes in the flag before storming out. We never saw him again. The landlord assured us he 
had found somewhere else to live but I think they'd fallen out. The landlord did all the work himself 
after that. I don't think he was as good as John, at plastering anyway. He plastered another 
housemate's ceiling after it got ruined by water from the bathroom above, and it fell in a couple of 
days later. Luckily she'd gone for a wee. 
 
Story 10 
E9 
I rented a small room in Homerton E9. £500 pm. The live in landlord arbitrarily increased my rent 
and told me to get out if I didn't like it. He refused to give any written agreement and in the end I 
was living with a surly, arrogant and mean bully. 
 
Story 11 
E5  
I rented a house with my boyfriend and some friends near Clapton Pond. There was a separate 
basement flat but no separate entrance, so the tenants in the basement had to walk through our 
house to get to their flat. We accepted this because it meant (so the agent said) cheaper rent. It 
also meant that the house was a HMO, but the landlord wasn't registered for this. When someone 
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from the council came to check it out the letting agent lied to them about how many of us lived 
there (which we only found out later). 
 
Our bills were included in the rent since there was only one boiler, electricity meter, gas meter etc 
for both the main part of the house and the basement flat. This had its own problems and wasn't 
particularly safe – the gas meter was in the basement for example which meant we couldn't access 
it in the event of a leak – and it meant we had to negotiate heating use with the basement tenants. 
Council tax was also in the landlord's name which meant I couldn't claim my exemption (I was a 
student at the time). 
 
Halfway through our contract the landlord sent the agent to tell us that bills were no longer going to 
be included and we had to start contributing towards them. We refused as we were still under 
contract. A short time later the agent told us that the landlord wanted to reinstate the wall in the 
living room (we had a large "through-lounge" that had once been separate living and dining rooms) 
and rent the room out to a new tenant. We again refused as our contract was for the whole house, 
not individual bedrooms. The landlord served us notice and kicked us out. They are now charging 
roughly twice as much rent to their new tenants as what we paid. We had lived there for two years 
and (despite the problems!) as far as we were concerned it was our home. 
 
I'm now renting elsewhere in Hackney with my boyfriend. We are paying a ridiculous amount of 
money (£1500/month) for a small one bed flat. The bedroom has two outside walls and serious 
damp issues. Our clothes have turned mouldy in the wardrobes, the walls are wet and we have to 
use an electric blanket all year round. The landlord has given us a dehumidifier which we run pretty 
much 24/7 and which no doubt costs a fortune in electricity bills. The boiler has broken multiple 
times so we've been without heating (not that it makes much of a difference) numerous times this 
winter. The repair man told us that they stopped making that model of boiler 16 years ago and it's 
well overdue a replacement as it has had numerous internal floods and is all rusted inside. The 
bathroom has only a couple of rows of tiles around the bath and the extractor fan doesn't work 
properly, so when we shower the walls get soaked and we are constantly scraping mould off them. 
When we signed the contract for the house the landlord insisted that the six month break clause 
was removed because she was sick of a high turnover of tenants. Now we know why. 
 
Story 12 
E8  
Finding an affordable place to live in Hackney in a house that didn't have excessive faults was a 
challenge in itself, but it was made ten times worse by the behaviour of letting agents.  
 
My friends and I found a house that we all agreed was suitable for us and our limited budgets. Two 
of us were shown around by a letting agent who told us what the rent would be and how soon we 
could move in. We initially turned them down but eventually through several discussions we agreed 
to a reduced rent. 
 
But one week before they informed us that as two of us were on contracts we would need a 
guarantor. This hadn't in any way been said before and the only person who could do that for, my 
mother, was on holiday at the time. I tried to explain the situation, and I had already given in my 
notice on my current room as they required the notice, but they simply wouldn't accept that I could 
move in before having this guarantor. I was terrified they would basically make me homeless 
because of the nature of my job and their not telling me in good time what I need. 
 
On top of that, they also informed us we would need to pay £300 each for these backgrounds 
checks, after they had forced us to accept the place before letting us come in to talk about the 
contract. We simply could not afford it and I sent an email saying I would not pay it. Within 7 hours 
the manager phoned up to cut the amount in half - just one example of how completely arbitrary 
these charges are and how letting agents are out to get as much out of tenants as they can!!! 
 
My message to everyone would be ask, ask and ask again exactly what letting agents will need 
and what they will charge you for before agreeing to anything! And barter them down! There is no 
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need to accept letting agents on their word, they are parasites who thrive of a system that puts the 
power in the hands of those holding the keys. 
 
Story13 
E5  
When I was looking for somewhere to live in March 2013, I found it almost impossible to find a 
letting agent who would accept housing benefit, and it seemed there were few ways for landlords 
to advertise their property independently. I am disabled, and in receipt of ESA, so I do not have 
another option. The only property I found is £20 a week higher than the LHA for under 35s. The flat 
that I live in has no central heating, and large uninsulated windows, so it is extremely cold, and 
prohibitively expensive to heat. There is damp and mould in both bedrooms and the bathroom. The 
letting agent has stopped responding to our requests to negotiate around the installation of a 
storage heater, if not insulation itself. The cold exacerbates my physical condition, when I want to 
be using my home as a space for recuperation. Though we have been pushing the letting agent 
more to deal with the issues in the property recently, I know that were we to seriously pursue the 
issue of the cold, we would not be offered another contract in the summer. 
 
Story14 
N16  
I was new to the area and looking for a shared house. I found a room which I could move into. 
Before I moved in it was privately managed with no fees, but before signing the contract the 
landlord had decided to set up his own agency to manage the numerous properties he owned. He 
did not employ anybody to administer the agency and it was just himself under a new PLC name. 
He therefore decided to charge an 'agency fee'. I had made plans to move in by that point so could 
not look for anywhere else as I would have been homeless otherwise. I therefore had to pay an 
arbitrary £250 fee, not even for a discernible service. 
 
I lived in the house for a year. The shower broke during that time but they refused to fix it. They 
said that had no obligation to since the bath taps still worked. However, the taps were actually not 
working and you could only turn the bath taps on by using a pair of pliers to turn the washer on a 
pipe underneath the bath. 
 
From this pipe work there was a persistent leak on to the floorboards and therefore ceiling below. 
This means a large area of damp appeared on the hallway ceiling and after a while the ceiling 
collapsed completely, exposing the floorboards above. This they again did not repair. 
 
I did not contact the council as I couldn't afford to be evicted, as I knew I would have to pay agency 
fees elsewhere if I found a new house and the costs of moving were prohibitive.  
 
It was only when I moved out did they fix the ceiling and presumably upped the rent. I also felt that 
repairs were not undertaken as they took a dislike to me and my consistent complaining. 
 
My deposit was not protected and when it was returned to me at the end of the contract it was in 
used notes as they refused to use online banking. 
 
Story15 
 
We lived in a house share in Dalston when I got pregnant, so started looking for a flat of our own. 
We found a nice basement flat in Amhurst Road, and rented it privately. A year later, when our 
daughter was six months old, the landlady's circumstances changed and she needed it back. We 
were told quite bluntly by her husband in a phone call with no explanation as to why we had to 
move out and learned later from her that they had split up and she needed to move back to her 
own flat. Then we rented a different flat in Brooksby's Walk, but again, after one year we were told 
that the landlady needed to sell it and we had to move out. We were then lucky enough to buy our 
own flat in the area, but I was quite shocked at the instability of private renting in Hackney, as I had 
previously lived in the same flat share in Islington for seven years, also renting privately, and some 
of my friends are still living there now and never had any problems. 
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Story16 
 
I was previously homeless and with the help of my support worker I managed to secure a flat in the 
summer, I moved in on 21st August so have been there 6 months. There were a few problems with 
the flat when I moved in and i am still waiting for some of them to be sorted. All of them my support 
worker has had to chase and chase to get fixed. My front door was only properly secured a couple 
of weeks ago.  
My flat is very cold, the heating is electric and the electric is on a meter making it very expensive to 
heat. I am in a top floor flat with single glazed windows and there are holes in the window sills 
where cold air gets in and warm air goes out. If I turn the heating on the flat does not get much 
warmer. My support worker and i have been asking since August to have this changed, either with 
draft proofing or new windows. As winter progresses I am still waiting. 
 
The electric meter had a £15 debt on it when I moved in. I had to ask 3 times but the landlord did 
pay it in the end. My rent is £245 a week. I live on the top floor which is bad for my asthma but it is 
very difficult for me to find other places to live. My support worker is helping me to access the rent 
deposit loan scheme so I can move when my contract is up. 
 
Story 17 
 
Landlord charges the maximum he can for housing benefit and seeks out homeless people for 
bedsits he calls studio flats because he knows he can. The contract is not renewed after 6 months 
and so becomes a rolling contract. 
 
Story 18 
E5 
I was living with a private landlord in a house that had been converted in to a lot of flats. When I 
needed to pay for housing benefit, Hackney council came and did a check on the house and found 
the landlord was not properly licensed as a landlord of a house of multiple occupation and not 
paying the right tax. My landlord was furious that through our housing benefit claim the council had 
found out about this. He told us we had to leave immediately. He didn't serve us with any notice. 
 
Story 19 
E9  
Just over a year ago, I found myself one of 100 or more people, waiting in anxious silence at the 
Waterloo Legal Advice Centre. Every so often a young person in a suit and a fruity accent 
appeared and called someone’s name, and someone shuffled out, looking grateful. I took a 
number from the ticket machine, and settled down for a three hour wait.  
 
Earlier in the day I had received an unwelcome visit at work. A former landlord of a house I had 
moved out of 5 months previously turned up brandishing a court order, demanding £15,000, 
ostensibly for rent on the whole property since I’d not been living there. I later found out that he’d 
delivered a summons to the house where I was no longer living and gone to court in my absence, 
without telling me. Now he'd discovered he miraculously could contact me now that he had an 
order demanding an inordinate amount of money that I didn’t have. 
 
The problems had begun in 2012 during the Olympics housing crisis. Despite not having a 
functioning boiler, not having a contract and being subjected to visits from the landlord that would 
usually end with one of the housemates in tears, we suffered a significant rent hike (justification: 
‘we’re entitled to charge the market price’), followed by (incorrect) eviction papers (justification: we 
don’t have to give a reason) a few months later. Having failed to find a place to live in the peak of 
the crisis I moved out to stay on a friend's floor, a day before the notice expired, anxious to move 
on from the whole thing. Another person in the house stayed on, unable to find anywhere else to 
go.  
 
I wrote an article about that for the New Internationalist at the time 
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[http://newint.org/blog/2012/06/20/london-olympics-impact-on-locals/] . What I maybe wasn’t brave 
enough to write about though was the impact it had on me. I had to pull out of a community project 
I had been part of getting going and had to slow down my writing. After three months, I finally 
moved in to my own place nearby. I thought the episode was behind me. But then it returned, with 
the stakes even higher. The former landlord couldn't find the person who'd stayed longer. Neither 
could I. Nevertheless he decided to come after me.  
 
And so it was I found myself at the Advice Centre, entirely reliant on the goodwill of a kindly lawyer 
giving his time at the end of the working day, profusely apologizing that his specialism wasn’t 
housing. He offered to write a letter for me refuting the claim, and to put me in touch with someone 
else as would be on holiday the following week. Despite earning about 12,000 pounds a year, I am 
ineligible for legal aid, I discovered, and instructing a housing solicitor to fight the case for me 
would cost half of my annual income, only returnable to me in exceptional circumstances, even if I 
won. The centre was a lifeline.  
 
But a lifeline can still leave you hanging. A week later I was in the courthouse filing my defence 
myself and applying for an appeal – for an £80 fee. More byzantine procedures involved phoning 
ahead from the security barrier to make an appointment to speak to someone at the counter, then 
yet more waiting. The sheets on display revealed hundreds of possession and rent arrears cases, 
most of them housing associations and local councils. In the corridors there was a couple with 
visible health problems crying loudly, almost unable to speak in their distress. Perhaps I was one of 
the lucky ones.  
 
As the hearing date approached I started weaving together what advice I could glean from friends. 
A barrister agreed to accompany me – although it turned out that as he wasn't being instructed by 
a solicitor I needed to represent myself. I turned up, dressed in my smartest clothes, anxious, 
prepared. Friends and family filled the back seats of the court room.  
 
But it was a massive anticlimax. My ex landlord hadn’t brought any evidence with him so the case 
was postponed. He was given a deadline to get the evidence to me. He didn't. My letter to my 
former landlord asking him to drop the case was ignored. The only letter I received was a solicitor’s 
bill for the costs of the hearing they didn’t bring any evidence to.  
 
With the help of a lawyer I raised the prospect of legal costs and a counterclaim for damages for 
illegal eviction. The ex-landlord’s lawyers offered to settle for £5000 (I said no), then agreed to drop 
the claim before then changing their mind again and saying they would press ahead. I prepared 72 
pages of evidence for the court. My former landlord served two pages, two months late, two days 
before the second hearing. 
 
And all the time it impacted on me. I cut back on writing again and once again had to step back 
from projects I was part of. But worst of all was the impact on my mental health. The panic attacks 
started again. But this time they developed in strange ways. My arm began flailing uncontrollably 
whilst standing on the tube. My leg began to shake as I lay in bed. I started on anti-depressant that 
at first make the world floaty and calm but developed in to headaches and cloudy vision, followed 
by a painful comedown when I came off them. I may have been beginning to get my head around 
the law but I also began losing control of myself.  
 
I am not one of the most deprived people in Britain. I have a job, flexible working arrangements 
that allowed me to prepare my case, an education, friends with law degrees and no shyness about 
speaking in public. But still I can’t access the basics of justice under the system as it stands – to 
pay a solicitor to represent me. The situation for those worse off than me is worse than 
abominable.  
 
In the end I got through it. When the court date came it all happened very fast. In less than ten 
minutes the judge set aside the case as far as I was concerned. In other words, I won. I won, but 
I'm not sure that justice was done. I lost months to extreme anxiety and the time it took to write the 
100 plus emails of preparation, not to mention my mental health during that time. But perhaps I 
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won something. Despite everything I was quite personable at court that day. My ex landlord 
couldn’t even catch my eye. 
 
Story 20 
E5 
Renting privately in Hackney in one word? Pricey. In another word- damp.  
I love Hackney. I feel a sense of community, I love the green spaces, the growing places, the smell 
of wood smoke along the river. I met my husband in Hackney and we have started our married life 
here. We plan to stay here until the summer, when I will leave my teaching job, and then move 
somewhere cheaper.  
 
At the moment we spend 50% of our income on rent. We do not have central heating and the 
electric heaters that have been installed consume electricity ravenously whilst heating ineffectively. 
I do not want to quantify the amount we have spent on electricity and gas this winter- particularly 
as we have felt relatively little material benefit. Our flat has been uncomfortably cold and 
unhealthily damp. Drying laundry this winter has been a particular challenge and we regularly 
spend time removing large patches of mould from the walls and windows in all the rooms in the 
house.  
 
We are in regular contact with the agency. So much so that they have complained that we 
complain too much and asked why, if the property is so bad, previous tenants have not 
complained. We cannot answer for previous tenants. I would guess though that whatever their 
reasons for keeping quiet, it was not because they were particularly enjoying living in a cold, damp 
flat with mould spores for company.  
 
The landlord was informed that the property was damp. The kitchen cupboards were rotting and 
stank. Our pots and pans were covered in mould. He refused to pay for the repairs and instead, 
after more than two months since we originally notified the agency, replaced the old cupboards 
with new ones, which are now rotting and beginning to smell. 
 
When the rain starting coming in through the window and dripping onto the mains electricity, we 
were told that it was being treated urgently. It was several weeks later before this was dealt with.  
On some issues the agency has been effective and helpful. They dealt with the mice promptly. The 
slugs in the bathroom, however, were a nightly occurrence for several months and taught us very 
quickly never to walk into the bathroom with bare feet! 
 
We pay over £1000 a month for our flat and apparently this is cheap for Hackney. In fact, we were 
told that the reason for all the problems in the flat were because it was "so cheap". 
I think the bar needs to be raised. I think that, whatever price you are paying, people have the right 
to a home that is safe, healthy, dry and warm. I think we need to reconfigure our conception of 
property- not as an investment left freely to the market- but as homes for people, families, 
individuals, who work and live in Hackney and want to make a valuable contribution to society. And 
I believe it is the duty of our elected officials to ensure this. For us, Hackney is no longer financially 
viable; it comes a too high a cost.  
 
How could housing be improved? Loads of ideas- we already share food growing spaces and 
community meals. Why not further the conception of community and share more? Vacuum 
cleaners, washing machines, drying rooms, gardening tools, skills swaps... This is all stuff that 
takes place already- but this is in spite of the actions of local politics not because of it. A little 
imagination from our local and Westminster representatives and concrete actions to show that they 
are on our side- that would make the world of difference. And make it financially possible for people 
to stay in Hackney- people who want to be involved in society and community. If rent controls are 
such a scary idea, and I don't understand why, then there needs to be something else to ensure 
that people can live here rather than just survive. 
 
Story 21 
E8 
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Hi everyone! My partner and I are renting a room in a shared property right behind Dalston 
Junction Station, through an estate agency. 
 
The agency consists of two people, Kadir 'the boss' and Hasan. 
Kadir never gave anyone his phone number and shows up very rarely. He says things which are 
similar to the truth or which vary during the time, eg "I will buy you a new dish washer, washing 
machine and a fridge". When we made him notice that the fridge was never delivered he said he 
was ABOUT ordering it but then he preferred having it repaired, all this unilaterally and without 
telling us. When the washing machine broke it took a week (we are six people sharing the house 
and at that time we were 9) to get a new one. In November some wire or something broke in the 
electric system in the kitchen and it took a whole month to have it repaired as they were not picking 
the phone, not getting back to texts and because they were not calling the electrician rather they 
sent some handy man who the first time came without tools. 
We were not provided any bin in the house and after more than a month I was asking for two (one 
for the recycling) he bought only one. 
Every month we pay a fix sum which includes all bills and a cleaning lady who is supposed to 
come every two weeks. For the first three months of my tenancy she showed up very rarely, once 
every 3 weeks when lucky. 
 
What annoys me the most is that we have mice in the house! Since November the agents 
intervened only twice. They never called a pest control and they only placed some card traps which 
the mice never considered. Only in mid-December when I told them that I noticed that the mice 
were getting inside my bedroom climbing along the pipes of the heating and though holes in the 
wooden floor, Hasan came and sprayed some plastic foam around some of the pipes in the house 
and never called back to know whether the situation improved. 
 
Yesterday that I complained again I was told the fault is mine and the other tenants' because the 
house is not clean enough. 
 
Hope you will never rent a property with them. 
 
Story 22 
 
In the three and a half years I’ve lived in Hackney I’ve not once actually met my landlord. I’ve 
answered calls from him and responded to emails and letters from him but I’ve never met him. 
When I send emails or try to ring him however, I rarely get an answer. Now don’t get me wrong, 
aside from not answering our requests normally this sort of thing would be welcome, especially 
after dealing with overly nosey and demanding landlords in the past, but the condition of our flat is 
something that requires at least some attention, and not negligence and ignorance. 
 
Since moving in it was apparent that work needed to be done on our kitchen roof, which leaks and 
suffers from damp problems almost all year round. Such was the state of it that I was diagnosed 
with asthma, which has worsened over time despite treatment, shortly after moving in. All our 
requests for it to be looked at were either ignored or met with quick fixes. Once, maybe twice at the 
very most, our roof was cleaned and painted, but of course the problems persisted. After two years 
of trouble we received a letter from the landlord saying he will provide us with a dehumidifier. It 
took another year for him to follow through on this promise. Even then, while it has eased the 
leaking (but not stopped completely), it is an expensive, noisy thing for us to run (it needs to be on 
all the time to have any effect) and not a long-term solution. 
 
Our landlord has been quite present, albeit other the phone and through email, when it comes to 
rent demands however. We do not slack on our rent, which is always paid on time and in full, but 
once we were asked to pay a significant sum (above £1,000) of a supposed deficit that was never 
fully explained to us. When we checked that we had all paid monthly for our time spent there and 
questioned the deficit we did not receive any evidence that any money was owed. Despite us 
having evidence that all current tenants were up to date and had never missed a payment we were 
forced to pay up. Communicating with him was grossly unpleasant during this episode and it felt 
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we didn’t have a voice in the matter. 
 
Living in Hackney has been a joy. Our neighbours are all kind, friendly and helpful and aside for 
some problems, of which I’ve shared just a couple above, we are lucky to rent and live in our 
lovely, surprisingly affordable (bills aside), flat. It is a shame that myself, and seemingly many 
others in the area, have had our otherwise brilliant experience of the area sullied by oft-negligent 
landlords. 
 
Story 23 
 
I moved to Hackney to live in a bedsit- the only place I could afford to live alone. It was one room 
with a kitchenette and a bathroom shared with 5 other single occupant tenants. I was paying £400 
a month for a small room, with a cot bed (smaller than a single bed), no cooker or any kind of white 
goods- just a mini oven without a hob. It was important to me to be able to have my own space, 
having lived previously in abusive environments- so I was glad to have my own place, no matter 
how small it was.  
But there were lots of problems with this place and I could tell that things were not being done by 
the book. It had been advertised on gumtree (through a letting agent) and said to include council 
tax payments. However, it also advertised that no DSS claimants could apply, something i have 
seen as common in Hackney- which made me think that it wasn't registered as single occupant 
units, as it was being let. The rubbish outside would build up for weeks, which also made me 
question if the landlord was actually paying the council tax as he said he was. It was disgusting 
coming out of the house to piles of rubbish everywhere.  
A 'handyman' who worked for the landlord would come to the house each month to collect rent in 
cash, which I also knew to be unusual. He told me that the landlord lived in Spain, which was why 
we never met him. But it also meant that things were slow to get done in the house. One morning I 
woke up and it was raining through the ceiling onto my bed. When I told the handyman, he took 
days to come round to look at it and then when he did all he said was "Hmmm yeah the thing is 
we'll have to get someone to come and fix the roof and they will have to go onto the roof. I think it’s 
just because it rained heavily". It was never fixed before I moved out.  
After I had a serious accident I was no longer able to live in the flat as it was up two flights of stairs, 
and I knew I couldn't receive housing benefit whilst living there. I became homeless for a few 
months and slept at friends' houses, whilst being severely disabled. I tried to find a new flat in 
Hackney with friends, that I could afford. But after three months, this seemed impossible. 
Especially as I was unable to walk far and the only places I could afford would be on the 6th floor 
of a building without a lift for example. Eventually I had to make the decision to move out of 
Hackney, despite the fact that this was where my support network of friends lived. I managed to 
find a flat in Tower Hamlets with friends, which is where I live now. 
 
Story 24 
E5  
I didn't have enough money for a one bedroom flat so had to move in to a room in the house of a 
live in landlady. Once I'd moved in she refused to move the spare bed and repair the damp patch 
and peeling wallpaper as we'd agreed before I moved in. After a couple of weeks she told me I 
wasn't allowed to have any visitors to the flat. She then started pressuring me about my religious 
beliefs, and felt like she could come in to my room to talk to me at any kind. The situation got so 
bad I decided to move, which was very hard because everything was so out of my price range. 
When I told her I was moving out she was very angry with me. 
 
Story 25 
N16 
I have lived in my one bedroom flat as a private tenant in Stamford Hill for three and a half years. 
When we moved in during the summer of 2010, the contract was £800 p.m. Since then another 
person bought the property. This person lives in Israel and doesn't speak English, so I don't know 
his name or any way of contacting him. We deal through someone that lives locally instead. I've 
never seen any paperwork or a single contract since they bought the property. He has no email 
address and tells me he "doesn't deal with paper". They've taken our deposit so now we just don't 
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pay rent for when we leave. But this meant we also never got security of a contract we could sign 
after they (I don't know their names) took over the property. 
 
Although I love Hackney and I think of it as my home, where all my friends are and effectively my 
support structure, we can no longer afford to live in the borough. Late last year, after threatening to 
raise the rent ever since we got here, our landlord’s agent asked for another £240 a month for the 
same property we were currently paying £860 p.m. for. 
 
There is quite a lot wrong with the building itself and we've always had huge mould problems, 
something my boyfriend and I have taken care of ourselves by cleaning the walls and ceilings 
regularly and buying dehumidifiers. We've had to throw away a lot of our possessions due to mould 
damage and despite asking the agent to deal with it, he never has.  
 
The landlord’s agent refused to make any changes to the property or our flat if we paid more, so I 
asked him where he expected me to find an extra £240 a month from, and explained that this 
equates to four days work for my pay per month. He told me I should go on housing benefits like 
he’s managed to get everyone else in the building to do that he has moved in, as the total of 
£1,100 pcm is what he can charge with benefits. I haven’t seen any proof of this, but he seemed to 
know what he was talking about (he made it sound like it was the straight forward answer to our 
problems) and has told our next door neighbours who share the top floor with us to do the same. 
 
My boyfriend told the agent he would write to Diane Abbott as this was ridiculous, and the agent 
just laughed in our faces and said that it wouldn’t do anything, and to be honest, I know he is right 
on that point. We both feel totally helpless and bullied- we’ve never once been late with rent or 
caused any trouble, but we’re effectively being evicted. 
 
In the time since we've lived in the flat, which is on the top floor of a converted house and very 
small, we've seen the building go from an acceptable standard to something resembling a squat. 
Downstairs we now have someone I think is a drug dealer living who trades at all hours, and the 
space between the back of the building and the garage, there’s been a make-shift construction 
built out of planks of wood that I think people are living in because there’s a letterbox and a door 
number painted on it.  
 
If I spend much more on rent I won’t be able to survive in London. I already now cycle to work for 
the past year as I cannot afford to travel by bus, let alone daily journeys on the tube. Combined, 
my boyfriend and I earn a salary of around £40,000, but we can no longer afford to live in Hackney, 
a place we now think of as home. It makes me really upset to think we’re being driven out of a 
community by landlords I can’t even hold a conversation with. I have no problem at all with people 
needing to be on housing benefit (having required it myself over the years), but to think that I turn 
up at work every day and earn my rent, and my landlord is getting people who do not work to out 
price me, is insane.  
 
We’re leaving at the end of the month and I will be really sad to have to start all over again, but 
we’ve been priced out. Who on earth can afford Hackney when two people working hard and 
bringing home nearly £3000 a month can’t? 
 
 
Story 26 
 
I'd love to call myself a Hackney renter but unfortunately I can no longer afford to rent in the 
borough I grew up in. I've had to move south of the river, far from my family and community. 
Growing up I assumed I'd live in Hackney forever but the rate at which the rents are increasing I 
don't imagine I'll be able to move back any time soon. 
 
 
Story 27 
E8 
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I lived for 3+ years in a studio on Kingsland Road. Lucky to have sweet, kind, caring landlords. But 
the rent was always high, always really too much for a single freelancer. I used to have help via 
working tax credits and got some housing benefit (all of which due to my low income, despite 
working 50 hrs a week) but when changes were made last year to the housing benefit system, 
suddenly I was eligible for less than half of what I had received. Add to that my landlords' increased 
bills and they had to put my rent up. Within weeks it was way too much for me, and I had to move 
out. Heartbroken, as this is the first home I've had in a long time, and 3+ years is a long time for 
me to stay somewhere. I loved it. Now I'm staying on friends' sofas (and have been for months) as 
I can't afford all the new costs of renting a new flat. All my stuff is in cheap storage and I don't know 
when I'll be able to find a home again. Hope my friends don't get completely sick of me before that! 
 
Story 28 
E5 
Used to live above a shop on Narrow Way - the flat wasn't great (plagued with mould, cold and 
rattley) but we loved it anyway. 
 
Our landlord told us one day that they weren't going to renew our contract, because they were 
selling the flat. I thought that was odd (they owned the flats above and below, and a quick question 
to them told me they weren't being sold) so I was suspicious - when I visited the flat a month after 
moving out, I found out that they'd turned 4 bedroom flat into a 5 bedroom flat by getting rid of the 
living room, so that they could really milk every last penny from that shit flat. 
 
We had to move further away to Homerton, because we basically couldn't afford any similar flat in 
central Hackney any more. Boo. 
 
Story 29 
E9  
Here are some facts and events that have occurred in the last year of my rental period: 
 
- Upon moving in 4 years ago, our flat is filthy upon arrival. My flatmate complains and the letting 
agent himself comes by with Marigolds and a Brillo pad, because he hasn't budgeted for a 
professional. 
 
- Things remain pretty quiet hereafter, however. Until, 3 years into our lease we meet the landlord. 
He introduces himself by turning up unannounced with an estate agent, declaring that they are 
coming in to take photos of the flat. I deny them entry. They do this twice in as many weeks. 
Despite me explaining the illegal nature of what they are doing, they never liaise with the letting 
agents about this. 
 
- After complaining to the letting agents, they reveal that the landlord has considered selling the 
property, even going so far as to speak to estate agents. However, it is in his wife's name, so they 
need her permission. She won't give this permission. So apparently he's trying to do it himself. 
 
(- Today, we still don't know what their intentions are. After a year of this hanging over our heads.) 
 
- Our letting agent goes abroad, abruptly, with no explanation, for 9 months. His assistant is left to 
run the business on her own. Our contract expires and, not knowing whether we are being evicted 
or not, we agree to an interim rolling contract. 
 
- Several things begin to fall apart in the flat, as we have had no maintenance for four years. 
Nothing gets done, as our agent is abroad. His assistant cannot sign anything off herself, such as 
the broken shower giving us no hot water over the Christmas and New Year period. Also, we are 
on a rolling contract rather than a full contract, which they imply means we aren't entitled to repairs. 
 
- After contesting this angrily, we're informed that we can get put on a new contract, but this will 
involve a rent increase.  
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- After pointing out that the only reason we're on a rolling contract is because they said they were 
going to sell the property, the letting agent decides to tell us for the first time that this has now been 
called off. For now.  
 
- However, she can't reach the landlord nor landlady. Did I mention they are based in Cyprus? Oh, 
yes, they live in Cyprus. When the landlord isn't over here trying to force his way into our flat. 
 
- He also speaks no English. This is not a problem in itself, but the interpreter the landlord brings 
with him everywhere is rude, arrogant and dismissive. He also has an agenda. 
 
- He has an agenda because the landlord is 'broke'. He hasn't paid management fees to the letting 
agent for a staggering *seven months* and now says he has no money to undertake the necessary 
repairs on our flat.  
 
- Such repairs include: the broken shower with no hot water; two patches of water damage and 
mould leaking through brickwork from faulty external gutters; windows black with mould due to 
having no seals; an insecure front door; an oven with only 2 working hobs between 3 people; a 
broken bed and mattress; two broken doors; a rotting, bubbling work surface; and (my favourite) an 
entire bathroom window that is about to fall out of its frame, as the entire structure has almost 
rotted away into green slime. 
 
- The interpreter's agenda is therefore to save him money. He didn't trust the independent builder's 
assessment costs of the repairs, so came round one night (5 hours notice) with the interpreter. God 
knows what he told the landlord; he certainly told us that we should be doing most of the repairs 
ourselves and out of our own pockets. 
 
- And by told 'us' and I mean told me; he refuses to speak to my two female flatmates.  
 
- He has told the letting agents that the 10.7% rent increase we are facing - itself a ransom on the 
fact that we need work done for the first ever time, and the landlord is 'broke' - is nowhere near 
enough.  
 
- Our letting agents, for their part, are doing quite a job of balancing things now, as they can't go 
ahead with the work until they get their management fees back and money up front for the repairs. 
However, they aren't exactly quelling the idea of a rent rise well above average.  
 
- Finding out what is happening has now become a regular, fruitless exercise in angry emails and 
phone calls for me. 
 
- And it's happening for me, because they refuse to speak to my female flatmates too. For no 
reason other than their gender. 
 
This is ludicrous. Renting needs regulation. People are paying beyond their means to live in these 
kinds of situations. And - as a middle-earning, middle class, white male - I appreciate that even I 
have it *really, really good* compared to so many people in this area. Somebody needs to sort this 
out, immediately. 
 
Story 30 
E5 
5 of us have rented a house on Lea Bridge Road in Clapton for two years, The house has many 
problems but we have always just got on with it because compared to friends who live in the same 
area our rent is pretty cheap - saying that the house isn’t really made for 5 people - ideally I think 
more like 3 but there is a couple sharing a room so it works out cheaper for all of us. Anyway in the 
last few months we have been told our rent is going to increase at the end of our contract (July 
2014) because the landlords need to keep the price in line with other similar property on the rental 
market - the expected increase (told unofficially by Alan Rayner of Rayners) is from £1950 pcm to 
£2500 pcm. None of us have permanent employment so the likelihood is we will be priced out. We 
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plan to dispute the rise but expect that the landlord will just refuse to renew the contract. Watch this 
space to see what happens... 
 
Story 31 
 
I have been living in hackney for 6 years, my housing benefit got stopped and I didn't have money 
for the rent so my arrears kept increasing. I got ten bailiffs letters which I found very stressful, I am 
a cancer patient and my case worker was not doing anything to help me, I got evicted and I have 
nowhere to go. 
 
Story 32 
E2  
My landlord just wrote me that my rent from my 1 bed apartment on Hackney road will be 
increased per direct. Less than 1 month notice. If i don't agree i will have to leave. I have been 
here living here for 5 years!  
 
I am originally from the Netherlands - we have strict rules over there regarding rent increase which 
protect tenants, I wonder why UK landlords can get away with such inhuman behaviour? 
 
Story 33 
 
via Twitter. I’m one of these people. Just left Clapton due a serious price hike in rent. 
 
Story 34 
 
We moved into a great house in Hackney Downs last October but there have been a series of 
issues that have cropped up – mainly to do with the boiler and deposit. Our landlord is currently 
based overseas which further complicates every problem that we have had as communication is 
slow and can be expensive. 
 
From a broken boiler to being carbon monoxide poisoned (thankfully we have an alarm) many 
things have gone wrong with the house. Most worryingly while we were discussing one of the 
various problems with our landlord we came to realise that our money is not in a tenancy deposit 
scheme. In a somewhat rash assertion of our rights he got very annoyed, told us he was spending 
our money in the clubs and bars of S.America and sent through a cobbled-together contract in 
which we promise not to sue him, and in return he will then put the deposit in the scheme. 
 
Since then we have been pressured a number of times to sign the contract and have found out 
from the previous tenants that they are currently in a legal battle with them in which he is 
attempting to take all their deposit. He returns to larger conflict will take place and essentially, he 
will try to steal all our money. 
 
Story 35 
E5  
I have lived in my flat for 3 years. I am the first person to live in my flat as it is a new build. When I 
moved in all of my neighbours moved in at the same time, there are 10 flats on the floor of my 
building. I got to know every single one of them by sight to say hello to. As a single mum with a 
young child it is really important to me that I know my neighbours as they are my immediate 
support if anything should happen to me or my son. Including myself only 3 flats still have the same 
occupants as 3 years ago. I no longer recognise the people I am in the lift with most of the time. 
 
My friend who lived down the hall with a child of a similar age to me with whom I used to do child 
care swaps and generally pop round for tea with when i wasn't coping had to move to Sydnham as 
her letting agent, after messing her around, ringing up and being threatening when her rent was 2 
days late, charging £150 to replace a key fob that my letting agent charged £55 for, wanted to 
increase her rent by £200pm. Her and her partner had lived in hackney for 12 years, they both 
worked. My son still says "Eryk's Flat" every time we walk past it. We have not managed to see 
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them since. 
 
My next door neighbours moved out last month. They said that the landlord had sold the flat. He 
gave them the necessary 2 months notice. They said that there was an open day for perspective 
buyers. That flat, a 2 bedroom, sold for £350,000 CASH in 10 minutes. I wonder if it was bought by 
someone who wants a home, will come and settle down and contribute to the community or a 
landlord who already has an extensive portfolio, who will rent on a 1 year AST so my neighbours 
will continue to change. Those neighbours have to move to Tottenham. I don't know how long they 
had lived in Hackney. 
 
It is hard to make a community in a place where who lives there is ever changing. We too will also 
have to move probably when my contract is renewed as when my landlady brings my rent in line 
with market rates my son and I will be well priced out. I look at my son’s class and know that at 
least 50% are from families that rent in the private sector. It is sad to think they will probably grow 
up moving house and therefore school every 2 years or so. Who is that good for? 
 
Story 36 
E5  
Over the last year i have asked for a rotting sky light to be replaces as rain was coming down the 
wall. Then the radiators were not working so i asked for them to be replaced and 3 of the flat's 8 
radiators were replaced. More recently I’ve asked for a proper lock to be put on the front door as i 
have had a second attempted break in. I’ve just heard from the letting agent that the landlords want 
to do a home inspection. I’m 3 weeks from giving birth to my second child. I asked if they could 
please make the nature of their visit clear, are they intending to sell/vacate the property. The reply 
is that they do not want to discuss this with me. Isn’t it amazing what money can do to people? 
They get £15.5K in rent for the property per year. I have never once missed or delayed my rent. 
We really need more rights for renters in this country. They will have to evict me as I’ve had it with 
money grabbing property owners with no respect for others in the community. 
 
Story 37 
N1  
In February 2011, I was living with undiagnosed diabetes with violent seizures, high blood and 
arthritis in my head + depression. I applied to renew my DLA but the DWP paid the GP £65.00 to 
complete the medical questionnaire and the GP told the DWP that my disabilities/illness did not 
affect my ability to work, not taking into account that the GPs failed to diagnose my conditions. I 
reported the matter to the medical association but they refused to investigate. 
 
In May 2013, the tribunal informed me that they were ready to hear my Income Support claim. 
Within a week thereafter I was contacted by a charity named SHP who told me that my local TMO 
referred me to them for help. It was clear that they did not came to help me but rather, they were 
here for the opportunity to act as my tribunal advocate for the sole purpose of suppressing my 
Income Support claim before the tribunal, hoping that I would have been forced into rent arrears 
which would have opened the opportunity to Hackney Homes to serve me with an eviction notice.  
 
In consequent of the discriminatory action of the SHP supporter worker before the tribunal on the 
26th June 2013, the Income Support appeal went against my contention. I have however asked the 
Upper Tribunal to allow me leave to appeal on the grounds that I have won my claim for DLA 
(indefinitely) on the 30th September 2013 effective from the 17th March 2011. 
 
The reason given for stopping my Income Support in February 2011 was that I was no longer 
getting DLA and to get Income Support I would need to be getting DLA. Now, although the Tribunal 
ruled in my favour on the 30th September 2013, awarded DLA backdated to 17th March 2011, the 
DWP has instead of paying me the backdate income support from the 11th May 2012 to 7th 
December 2012, have continues to discriminate by pursuing the matter, causing me unnecessary 
stress. 
 
I appealed to the first tier tribunal in September 2011 
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Story 38 
E9 
So this story actually happened to a friend of mine, but it's so outrageous that I want to share it.  
In November 2013, my friend found a flat in Homerton. He paid an agency (whose initials are S 
and A) £360. Shortly after moving in he discovered that the flat was seriously damp and that it was 
in bad need of repairs. He reported them, several times, both on the phone and in writing, but 
nothing happened. After weeks, a workman came by. A few more weeks passed an someone else 
came by to have a look at the flat, saying that it was due to be sold. He asked what that meant for 
him, and he was told not to worry as he had his tenancy agreement. Last months, he got his 
notice, saying that he needed to be out by early June. As he had an assured shorthold tenancy, 
this was legal.  
I advised him to talk to the agency, but all they told him was that it was legal and that they worked 
for the landlord and not for him. 
 
Story 39 
E5  
I was evicted by my landlord when I couldn't afford one month's rent. I begun sleeping rough 
because I had nowhere to go. With a friend I went down to the Hackney housing office and told 
them what happened. The advisor I spoke to told me I should have stayed in my flat until my 
landlord had taken me to court, but I hadn't realised this because my landlords said I had to leave 
at the end of the month. The advisor said I'd made myself intentionally homeless and they sent me 
away with a list of homeless hostels, most of which I wasn't eligible to go to. 
 
Story 40 
E5  
I lived in Hackney for 7 years before being priced out. 
I lived in a house on Millfields rd., it was a house share, for 2 years we rented through an agency 
before the landlord decided to manage the property himself, he said the agency charged too much 
and kept unceasing money from him so we darted to pay rent directly to him. He didn't ever do 
anything to the house but kept the rent the same for the 5 years we were there so felt we couldn't 
complain. It was fine for us, we were all single working casual jobs but it was horribly mouldy and 
we did all DIY ourselves. In 2011 he put the rent up but her still didn't do anything. The house really 
needed a new toilet, it was sinking into the floor, new paint and in the end he sold it for half a 
million pounds.  
 
We moved because it was a house share and when I became pregnant we needed somewhere 
else to live. 
 
In 2011 we moved to a new build in upper Clapton. The flat was great, new and no problems so 
never had to call the agency. But when our 12 month contract came to an end they just sent us the 
new paperwork to sign through the post, to renew, with no warning/phone call and on it was a £200 
pm increase. So I went to the agency to talk to them face to face. We didn't know it was coming at 
all and weren't ready, we couldn't pay the increase but also didn't have the money it would cost us 
to move. We wanted to stay, we like it and my son was not quite 1. I said we were not going to 
move and not going to pay that much. In the end they said only (!) £100 pm increase and we 
agreed but it was very hard for us financially. We have a young son, we both work, I am a waitress 
and my partner is a full time building contractor but with rent, council tax and all the bills it always 
felt like we were only just scraping by. Next year they tried the same thing, an increase from £1100 
pm to £1300 pm, but we had been expecting it so had already started looking for places to live 
elsewhere. We now live in Sydenham. 
 
Story 41 
N16  
I've had quite a few fellow-tenants. There was the baker who didn't pay his bills, and the gas 
company chased him for years. The boyfriend of my neighbour whom the police came for, 
complete with warrant. The two guys who came for three months and then there was an endless 
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stream of mail for them - all of it financial. The guy who taught Russian to ballet-dancers. The guy 
who got a visit every Saturday, pretty late; then quietness for about half-an-hour; then panting, 
gasping, more panting, more gasping; from all over the flat. The Ukrainians. The PKK members. A 
verbose Italian. The girl who got out onto the roof in a hissy fit. The guy who smashed the window 
in a rage, and then charged off. He was an ice-cream man. It seemed out of character somehow 
for an ice-cream man... 
 
Story 42 
 
I have lived in the property I am in for nearly 6 years. In that time my rent has doubled. I share my 
flat with my partner and son who is 2 and a half. It is a one bedroom flat. My flat is a ground floor 
flat with damp, the water from us and our neighbours end up in an open drain in the yard, just next 
to our door, so the odours can be right in our face and very nasty some times and we also have 
mice. 
 
The first time I spoke to the landlord about the damp they came round with a gadget to measure 
the damp levels. It is easy to see it is damp because the walls are black, covered with velvety stuff, 
and one can feel the humidity when touching them and see the flaking off it causes in the paint. My 
landlord told me that the damp was at an acceptable level and did nothing about it but did put my 
rent up the very same moment. After a while they tiled up one of the 5 walls affected, which causes 
more dampness around since it concentrates the existing damp and does not allow the tiled wall to 
breathe. 
 
When I had been in the property around 2 years the drain the courtyard outside my flat flooded. 
Grey water from all the surrounding flats, all owned by my landlord, goes into the same open 
drains, down the side of the building, in the yard without proper pipes. This definitely contributes-
produces the damp. When I asked for it to be sorted the landlord came round and said they would 
have to return tomorrow with the right equipment. The next day she showed up with a pair of 
rubber gloves. She asked me to provide pots from my kitchen to put the tuff from the clogged drain 
in. I refused as I use the things in my kitchen and pointed out that there was a disused bucket, left 
by a previous tenant, in the court yard she was welcome to use. The bucket was full of stones and 
rubble that the landlords had left in the yard together with some bags full of it that they refused to 
clear so I had to carry to the street, they must have been 20kg or more.  
 
The next day I received a letter that said that I was “welcome to leave” if I wanted. On the phone 
he said that the reason was that I had been obstructive and rude when she had come to help. I am 
from Spain and so assumed that my landlord was not allowed to write to me in that way with such 
a thinly veiled threat. I took the letter to the council. The council wrote a strongly worded letter to 
my landlord stating that the building would have to be demolished if standards were not improved. 
My landlord told me that if I told the council it was all fixed I could stay. I went to the council and 
told them that this is what my landlord has said and that I was going to write to them to tell them 
everything is fixed but that in reality it is not. I wrote them the letter saying it was fixed and sent one 
copy to the council and one to my landlord. He did also put up the rent then again.  
 
My landlords (they are a couple) own the whole side of my street, 20 properties, I did some 
research to see if there were any shady dealings. They bought the properties from the council in an 
auction in 1985. Their occupation is down as Solicitor. They do maintain the facade of the buildings 
and windows so that they can continue to charge high rents. For a while there was a handy man 
living on site moving from one empty flat to another as they were vacated and filled again. He 
painted the stairs in the hall ways and the exterior of the building, we came to be friends and he 
used to help us out sometimes with odd jobs. He left now. 
 
We have mice, lots of mice. I asked the landlord to do something about it. He came round. There 
are hollow walls between us and our neighbours and it is easy for the mice to run between flats all 
over the building. we have holes all along the walls from the entrance to the yard passing through 
the living area and kitchen, it is like a highway, hidden behind the cupboards When I suggested 
that we fill these holes I was told it was a literally, "the most idiotic and ridiculous idea he had ever 
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heard¨. We are now looking at ways we can tackle this problem ourselves, but the wholes are far 
too big and cannot fix properly, they need bricks and mortar. 
We also have old windows that don´t close properly and we have serious drafts right next to our 
bed, and sitting area in the kitchen. The windows where fixed but only cosmetically, they have 
been painted and made to be able to be open, we have been a few years that we could not open 
them because they were painted closed and got sealed in paint. The frame is all rotten and has 
holes, difficult to see but really easy to feel. 
 
When I moved in the flat the rent was £600pm. Now it is £1150pm. Every year we have had a rent 
increase it has been for £100pm each time. The landlord now no longer even waits for the end of 
the contract and just sends the new contract with the increased amount, and the dates of 
amendments etc. are all wrong. We have to take it because where else in the area are we going to 
live? And there is nothing to say the next landlord will be better. 
 
Story 43 
E5 
Damp room, mouldy walls, mouldy clothes, never getting fixed..! arrrghh!! 
 
Story 44 
E9  
In July i was placed in private accommodation in a studio flat in hackney. I had been homeless in 
the London borough of Waltham forest. I was referred by east Thames housing partnership they 
used a letting agents Kingsland estates who were paid £1500 as a rent in advance and deposit  
the landlord was a Mr Yusuf Kara the accommodation was a studio flat. It was never fit for purpose. 
The cooking equipment and fridge never worked properly. In approx. February the indicator light for 
the cooker hotplate would not go out even though the dial was in the off position and there was no 
heat on vacating the flat i got into the habit of turning off the cooker master switch as i found 
leaving the flat with the cooker light on obviously disturbing.  
 
The flat and appliances were so badly installed and maintained and was so badly wired that this 
results in the power for the fridge being cut off as well, therefore every time i left the flat i was 
defrosting the fridge. This led to water coming down in the flat below. Yusuf Kara came up called 
the police on me as he thought it was me sabotaging his flat and he and other member of his 
family were intimidating and threatening severe violence. After much trouble with a Mr Bollers at 
the time wasting and ineffective private housing renting team, Mr Y Kara replaced fridge and 
cooker. However this time failed to install it properly so there first time the cooker was turned on it 
melt at the top of the fridge with potentially disastrous consequences. This led to much bad feeling 
and threats of violence to my person by Kara and his family. They served a section 21 on 
Kingsland estates headed paper on me to take place in July at the end of the years tenancy. In the 
meantime Kingsland estates have disappeared and gone out of business. Kara denies any 
responsibility for this- his comment was "He, thief man", so i have no deposit to secure new 
accommodation. The landlord gave me the number of the owner of Kingsland estates who 
threatened me with violence when I asked him where my deposit money was. I was evicted a week 
ago and I am now in council emergency accommodation as I reported as homeless. I have severe 
mental health issues that have been much worsened by this terrible experience. This also means 
that I cannot have rent paid to me it has to go direct to the landlord, even if they are violent, 
criminally negligent or supplying an inadequate and fraudulent service. This whole experience has 
made me mentally and physically unwell.  
 
Story 45 
E5 
The flat I live in has an old, inefficient boiler which only just about passed the gas safety check the 
last time. Our gas costs a fortune, just for hot water and heating. The gasman recommended that 
the boiler be changed, but this isn't going to happen.  
 
In the past, we've got roofing felt and fixed a hole in the kitchen ceiling ourselves rather than call 
the landlady.  
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The thing is, that I know that I'm 'lucky'... my rent doesn't take up most of my income and I know 
that my neighbours are now paying double the amount to live somewhere similar. It's impossible to 
plan for the future because we live in fear that the landlady will double the rent, or evict us to make 
way for wealthier tenants. We do our own repairs rather than remind the landlady that we exist. 
 
If evicted, in just two months I could find myself unable to live in London any more, which is 
frightening as it's my home city, where I have most of my friends and family who I am at times 
heavily reliant on because of my disability.  
 
I've delayed starting a family, and so have many of my friends. I don't see how it could be possible 
in my home town, and the thought of being a disabled mother of small children in a town where I 
don't know anyone is frightening.  
 
The thing is, we're all in our 30s now. I often hear conversations on Woman's Hour about women 
delaying families for the sake of their careers. Lucky them. My friends and I work hard, some of us 
have 'careers' and some just jobs... but none of us can see a way to find secure housing in our 
home town; it's hard to even imagine having a family. The future looks bleak. 
 
 
Story 46  
E9  
I withheld rent because of the appalling conditions of my old house in Homerton. There was damp, 
mould, and the landlord was keeping some of his stuff in our living room, which was pretty much 
unusable. 
 
The landlord harassed me, saying I had money to pay and accusing me of using the flat for sex 
work. He then tried to illegally evict me by changing the locks. When I regained entry to the house, 
he then tried to "move in" to the living room in the presence of Digs members and the police, as he 
believed this would mean he did not have to go to court. I eventually moved out later that week 
because of the stress of it. Because I had to move quickly, I became an excluded occupier 
subletting a room in a flat. I have narrowly averted an eviction from this flat in recent weeks, and 
have no real security of tenure in my current situation. 

 
Story 47 
 
I was homeless before I moved into my fat, so I was ready to take the first thing I was shown. 
Where I live is especially small- it’s the size of a child’s bedroom but its £230/week. It used to 
include electricity but they changed that. To move in, I had to pay £700 rent in advance and £200 
agency fees. I had to get a social loan out for it and I’ve been paying it off for 2 years. They did say 
that I could use the rent deposit scheme, but no landlords I rang would accept it so I would say just 
don’t bother with it.  
 
The thing that is most nerve wracking about living there, is that the building is so insecure. One of 
the other tenants had a key to my room. I don’t know how he got it, I think he had it before I moved 
in, but he has used it to rearrange the room, to unlock the door and leave it wide open. When I 
moved in, one of the other tenants said ‘don’t bother locking the door, they’ve all got keys anyway’. 
She meant the lettings company as well, who come in even when they haven’t asked. It’s really 
scary to have someone coming into your room when you’re not there, and he bangs on the ceiling 
when he knows I’m trying to sleep. I got completely freaked out and felt like I was going crazy, 
burst into tears at work and went to see a woman at the lettings company. She just shrugged her 
shoulders. I couldn’t believe that another woman could do that- it’s such a vulnerable situation. In 
the end, the landlord did change the locks, but the windows are still so shoddy. They used to have 
locks on but they broke off. Luckily, that neighbour is leaving soon because he hasn’t paid the rent 
and they’re trying to kick him out, but they haven’t told him that so he’s blaming me which is scary. 
I can’t believe I pay £230/week to be tortured.  
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I’ve got through it with support from Crisis, and my network of friends. But I’ll always be on the 
dole, it’s a trap- I can’t afford £230 a week. And the government says they want to save money- 
they’re charging people for an extra bedroom, but they pay all this money in housing benefit to 
landlords. If they really want to cut back, why are they spending money on nothing, all this money 
to just one guy who owns our building? 
 
I would like proper security and window locks. I would like to rent off someone who actually cares 
about the human element, not just for profit. I would like my rent to be realistic and the bills 
included, and if the flat is tiny the rent should reflect that- a proper fair system.  
 
Story 48 
E5 
I lived in E5 2008-2011. Moved out because roof leaked, water flowing down the wall. Landlords 
redecorated the inside and didn't fix, 3 months later flat was back on market at £360/wk. We'd paid 
£245. 50% rise 
 


